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RHSC WELCOMES BOB RUSSELL
Next Agency President and Chief Executive Officer 

We are delighted to introduce you to the next President and
CEO of Rochester Hearing & Speech Center, Bob Russell. Bob
began his work with RHSC on October 12 and will have the
opportunity to work alongside Mary Balme through the end of
the year, when she departs for her well-deserved retirement.  

“Bob has a great deal of experience as a leader in the non-profit
sector. The search committee and board of directors voted for
him unanimously.  We are excited to have Bob as the next
leader of our team!” said Board Chair Dave Pitcher.  Prior to
joining RHSC, Bob was the Executive Director for the Upstate
NY Region of the American Diabetes Association (ADA) where
he oversaw the region of Rochester, Buffalo, Syracuse and
Albany. Prior to joining the ADA, he served as the CEO of
Gilda’s Club Rochester - a Cancer Support Community.  He
also served as the Executive Director of The Little Theater Film
Society, and was the Director of Marketing for Geva Theatre
Center. Before coming to the non-profit sector, Bob spent 16
years as an executive in the professional sports industry with
the Buffalo Sabres, Rochester Americans, and Rochester
Rhinos.

Bob said, “The common thread that has tied together these
experiences has been the commitment to excellence that I have
shared in leading these organizations for the people that they
served.  My commitment to the clients, staff, partners and
friends of RHSC will be no different. I am excited to take RHSC
into 100 years of serving the Rochester community!”  

Come Join Us - WalkAbout Car Parade 2020
Sunday, October 25 | Honk!, Roll, and Cheer For Abilities | First-Ever Car Parade!

Why Should You Be Part of Team RHSC!

Rochester Hearing and Speech Center has been participating in and benefitting from
The Al Sigl WalkAbout for 31 years! This year, the event will be a car parade around
Eastview Mall. Enjoy all the same Halloween-themed fun, costume contest, and
scavenger hunt from the comfort of your car.

EVENT INFORMATION

Please join us at Eastview Mall on Sunday, October 25, for a family-friendly event that
people of all ages and abilities will enjoy.  

Car Parade is from 9-10 am; parking lot available for cars to wait until event begins.
All participants are encouraged to stay in their vehicles during the car parade.

Thank you for honking, rolling and raising funds to help adults and children with
special needs in our community.

Prefer to join us from home? The event will also be streamed virtually so everyone
can be included.

Can't make it?  Please consider donating today.

MORE INFO

Employee Spotlight
Dr. Deborah Sanderson | 35 Years of Service 

In the month of September, Rochester Hearing and Speech Center celebrated 35
years of service of one of their most "Heartfelt and Nurturing" audiologists, Dr.
Deborah Sanderson.

"Congratulations and happy anniversary to a very dedicated audiologist and
wonderful human being!

❤ ❤ ❤

 Thank you!"

- Mary L. Balme, CEO

READ BIO

Meet Evan - Early Intervention Developmental Group

"UNLOCKED"

"Christine's consistency followed my son’s lead to teach him in the most natural ways
possible. Within one year he went from nearly non-communicative to understanding
and speaking full sentences." 

“Within the span of one year, he went from nearly non-communicative to
understanding and speaking full sentences. ” - Evan’s Mom

READ MORE

Private Academic Tutoring (Pre-K thru 5th Grade)
Let Us Help Make This School Year A Success | Sign Up Now!

Talk with us about options for virtual lessons.

With so many learning challenges this year, your kids will benefit more than ever from
a curriculum built around their needs. Enroll them in RHSC private academic tutoring
today, and you can be confident they’ll be ready to take on the challenges the school
year will bring.

Individualized lesson plans
Fundamentals of self-learning
Instill valuable life skills, like work ethic
Partnership with instructors

Contact RHSC to schedule a tutoring appointment:
Call (585) 271-0680 or email info@rhsc.org.

LEARN MORE

Auditory Processing Disorder (APD)
How can unidentified and untreated APD impact my child?

Children with APD commonly experience difficulties following along in class. They
may appear lost or that they are zoning out, have issues following directions, and may
experience reading, writing, and spelling difficulties. A child intensely trying to
understand and process the information that is crucial for their academic success will
tend to become mentally fatigued from their listening efforts, and their academic
performance may begin to lag behind their classmates.

Contact RHSC to schedule an appointment:
Call (585) 271-0680 or email info@rhsc.org.

LEARN MORE

UP TO $300 OFF A PAIR OF HEARING AIDS | ADDITIONAL $200 OFF WITH TRADE-IN
$25 Wegmans Gift Card Offer | Call Us Now!

Time For An Upgrade? You Decide.

Receive a $25 Wegmans gift card when you schedule a comprehensive hearing
evaluation or consultation to discuss modern hearing aid technology. 
While supplies last.

You can also save up to $300 off a pair of our wide selection of hearing aids. Also
receive an additional $200 off with a trade-in. Some restrictions apply. 
Offer effective 9/1-10/31, 2020.

Click the button below to learn more about our current coupon offers.

COUPON OFFERS

Audiology Client Referral Program

The greatest compliment that we can get from our satisfied clients is the referral of
friends and family. 
When you refer a new client to us, you can count on us to provide excellent
care. Both you and your referral will be entered into a quarterly drawing to win a gift
card.

Questions? Email Us at info@rhsc.org. 

LEARN MORE

Communication for Life
We are the longest standing and most experienced provider of speech, language and hearing services.

We are a not-for-profit agency serving Rochester, NY and surrounding communities.

Three Locations: Rochester/Brighton | Greece | Webster

Our Contact Information 
Rochester Hearing and Speech Center 1000 
Elmwood Avenue, STE 400 
Rochester, NY 14620

(585)585) 271-0680 | www.rhsc.org | info@rhsc.org
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