June Newsletter

"Communication for Life"

Thank you to our Board of Directors!
We are very grateful to the Board of Directors of Rochester Hearing & Speech Center for all of the work that they do to help children and adults
develop and maintain the skills and abilities necessary for communication for life! Without their dedication, we could NOT do the work that we
do to help thousands of people in Rochester.
We thank each board member for their service:












Paula Brown, Ph. D., Retired Professor, Communication Sciences and Disorders,
York Wellness and Rehabilitation Institute
James Feurestein, Ph.D., RHSC Board Chair, Professor Emeritus of Audiology at
Nazareth College
Elizabeth Gaffney, CEO, DxID, LLC
Mike Gallagher, President of Benefits Management, Inc.
Elizabeth Jackson Machmer, Au.D., Audiologist at RIT/NTID
David Pitcher, CPA, RHSC Vice Chair, Partner at Davie Kaplan, CPA.P.C.
Michael Reed, Manager of Analytics & Automated Marketing at Dixon Schwabl
Jacqueline Tepfer, Realtor, Kristin Parshall Real Estate Team at Re/Max
Ellen Scheivert Webster, Project Specialist, and Associate Interpreter at NTID.
John Wolf, Retired Director of Speech-Language Pathology/Audiology,
Finger Lakes DDSO

We are especially grateful to our outgoing board members:
Matthew Satterwhite, Controller, O-AT-KA Milk Cooperative, who has been a member of the Board since 2013. He has held many positions
including Board Secretary, Vice Chair and Chair, and Board Development Chair. Matt actively served on the Finance Committee as well. With his
ability to see both the big picture and the small details, Matt brought warmth, excellence, and passion to each role he took on at RHSC.
Brian Sauers, CPA, Partner at Davie Kaplan CPA., P.C., has also been with us since 2013. He has played active roles on both the Finance and
Pension Committees and served on the Board Development Committee. The Agency has benefited from Brian’s superb guidance as Chair of the
Finance Committee since 2014 and his tireless efforts on the Pension Committee.
Jennifer Wilson, Assistant Professor, Health Care Administrator at the School of Education, Health and Human Services at The College of
Brockport, has been a Board member since 2013. Jennifer has held many positions throughout her time on the Board, including Board Secretary,
Vice Chair and Chair. Jennifer chaired the Long Range Planning Committee and made many contributions to Strategic Planning as well as
Professional Development for Leadership. She also served on the Board Development Committee. Jennifer is a problem solver and has been
helpful in each role that she has held.
Robert (Bob) Zogas, Attorney at Phillips Lytle LLP, has been connected with RHSC (on and off the Board) since 1983. Most recently, he served on
our Pension Committee and Long Range Planning Committee. Along with his talent and expertise, we have benefited from Bob’s wisdom, unique
perspective, deep knowledge of our agency and commitment over the many years he has served on the Board.

Dr. Jill Greinert, Au.D. Loves Working for RHSC!
We are Celebrating Her One Year Anniversary
We are delighted to celebrate Dr. Jill Greinert’s first anniversary at Rochester Hearing & Speech Center! She graduated from Syracuse University,
College of Arts & Sciences, Communication Sciences, and Disorders, where she received her Doctorate of Audiology (Au.D.), did her externship at
the Buffalo VA Medical Center in Buffalo and has been with us since June 11, 2018. We could not be happier with her work and her commitment
to our clients! We asked Dr. Greinert to share why she loves working at Rochester Hearing & Speech Center and here is what she said:
"Rochester Hearing and Speech Center has been here for 97 years and has a long history of community outreach. It was important to me to join a
team that already had an excellent reputation in Rochester and the surrounding communities. Our audiology staff and board are extremely health
care and science focused. Everything we do is in the name of quality patient care utilizing evidence-based practices with the utmost integrity and
care. I love working with the highly educated group of individuals employed here, who have a firm foundation in audiology principles and ethics. Working for a non-profit organization allows me to provide services to many people including those on Medicaid- some of our patients travel
from hours away to obtain care at one of the few clinics that will accept their health coverage. I have wonderful co-workers whom I consider to be
my teammates and good friends. They consistently do amazing work to ensure that our patients are taken care of every single day. The
leadership team is very hands-on and always makes themselves available to handle any issues or concerns that arise."
You may have seen Dr. Greinert on our commercials. In May, she was one of two women in the STEM field talking to local Girl Scouts about both
protecting their hearing and her path to becoming an Audiologist.
We are proud to announce Dr. Greiner’s first-year anniversary and look
forward to many years to come!
To schedule an appointment with Dr. Jill Greinert, please contact our
Brighton location at 585.271.0680.

Time To Shine | Employee Recognition Night
Each member of our team works hard to ensure that we are able to provide excellent services to our Audiology and Educational and Clinical
Services (ECS) clients. We are proud to help the youngest and most vulnerable children make progress toward achieving their goals through Early
Intervention and Preschool Related Services in speech, physical therapy, occupational therapy, and special education. We are also proud that our
Audiologists and Licensed Dispensers are able to help people of all ages (from babies to our oldest client, who is more than 100 years old). Each
member of our team does their part to help all of our nearly 5,000 clients with Communication for Life.
On June 11, RHSC took some time out to celebrate and say thank you to our
employees. In addition to food and fun, our celebration, called “Time to Shine”, also
highlighted some of our employees. Sara Calus, Ph.D., Lead Physical & Occupational
Therapist, Kim Garcia, Accounts Receivables/Customer Service Associate, and Rita
Myers, Special Education Teacher & Developmental Group Coordinator were each
given awards from their peers for their outstanding commitment to our clients.
Missie Flanagan, RHSC Front Office Manager, was awarded the Lois Benedict Quality
Achievement Award and the $500 prize that accompanied this honor. Missie is caring
and compassionate and goes out of her way to not only get the job done but also to
determine what else she can do to make sure that our office runs effectively and
efficiently. She accepts challenges with determination and uses all of her resources to
meet them. Missie will never say that she can’t do something. Instead, she works to
figure out how she can make it happen – and then does. Congratulations on a
well -deserved award!

CARE CORNER

UPCOMING EVENTS

Flip Flops and Playgrounds?

Jewelry Fundraiser Party
Affordable, fun jewelry & accessories.
June 20, 2019 | 4 pm-7 pm
CM Jewels in Pittsford, NY
20% of profits given to RHSC

By Rita Myers, M.Ed., Special Education Teacher,
Developmental Group Coordinator
It is that time of year when families are getting outside. Of course,
this is a great way to help kids be healthy; playgrounds are a good
start! But playgrounds can have safety hazards, such as tripping and
falling. An important safety tip is to have both children and adults
wear proper foot attire.
It is best to wear a non-slip shoe that stays securely on the foot and
covers toes, provides great traction and has deep tread grooves for
better grip to playground and climbing surfaces.

More Info. - Click Here

Hearing Loss Association of
America Convention
We are exhibiting! Stop By Booth 416
June 20-22, 2019
Riverside Convention Center
More Info. - Click Here

"Entire outlook changed, it was a
full circle moment."
-Carter & Brayden

Event Success!
Childhood Apraxia of
Speech Workshop

"I want a milkshake, please."
-Mila

Saturday, June 8th

"He is doing great! No longer
shy in class."
-Yahveh

Thank You to David Hammer
for presenting an informative
and engaging workshop.

Read Full Stories - Click Here

View More Photos - Click Here

Have a Question | Schedule Appointment
Our knowledgeable Audiologists & Educational and Clinical Services Staff can answer all your questions.
Call one of our three convenient locations or Email
Brighton: 585.271.0680 | Greece: 585.723.2140 | Webster: 585.286.9373
To learn more about Rochester Hearing and Speech Center - www.rhsc.org

Rochester Hearing & Speech Center | 1000 Elmwood Avenue, Suite 400 | Rochester, NY 14620

